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have polog zed r ght w . Then I m ght h ve vo ded t e 
ole pro lem  0  bet er y t  I hould h e ju5  do e m  

s are of the wo k  

LESSON B, Ex. : [p  16, CD 1 Tracks 12 and 3] 
Sh i : Hey  d m. Where d you call me rom earlier/ 

It w s so no s  

A : A ga  sta ion  I alled wh le  w s fJ  ng up my ta k  

Sh i : O , no  You hou d 't have alled me f om here! 
I heard it's d ngerous o use a ell phone t a gas stati n  

A : Reall  

Sh i : Yes  Cell phones pr du e m rowave ad ation  y u 
know U e beam of ene  tha  ends he me age  I b eve 
it n ignite g ol ne  

A : O  so t  wha  y u e worr ed about. e  yo  
don  have o worry n ore  It  not real  rue  heila  

he  investig ted tha  que t o  on n ep sode of Solvi g 
Myster , h t V show h t exposes he u h about 
e er day m th  and m er e  

Sh i : So ng M ? I ·e that sho . 

A : Ye h, i  gre t  Well   I wa  ay ng  on th s one 
ep sode, he  exper me ted w th e l phone  nd gas line, 
and the  nd t at it  ot ac u ly po ible to au e .
ga o ne exp os o  with a el  pho e  The a  danger i  an 
e e tr  park c used y s atic ele t i i • - yo  kno  the 
k nd o  spa k you get w en ou tou h a doo knob  
wa ng ros  a arpet  u  h t as ot ing to o w t  
ce  phone  

Sh i : Oh,  g ess  mu  b ave m s ed th t episode  u  
loved the one aro nd t e estion of whetl e alk ng o 
p nts ll  helps U1e 1 gro  d you ee it  

A : No  I don  h nk so  B t I wou dn t th nk that talking 
to p an s ps w th the r growth.  mean, p nts an t 
understand what we sa  to U1em  righ ? 

Sh i : Wel  th t s true  bu  a s enti  tud  showed tha  
p nt growt  a y peed  p f o  expo e the pla  
o certain so nds r a l ng ime  o t k g to pla t  r 

a ong ti me might tu lly help hem  But  of ou se  he 
amo nt of t me an  nor al per on wou d have o tal  to 
p ts doesn t help the  

A : lntere ting  Bu  J sti l don t th nk  tar  ta k ng to 
m  pl nt  

Sh i : h t  OK   do t d  t, and m  plants are  
do ng ne 

A : o you remember he  g  nve t ated 
whether  s nger an b k a gla s sing jus  is o  
her oice? 

Sh i :  didnt see tha  one  But t sounds too in redible o 
be ie e  Our vo e  us  ont h e th t k d of powe . 

A : Well  t'  t  t ost of us c n't do it  but a  
people reall  c n b e k r al g s e  s ng ju t he  
oices  he  h e to si  ust t e g  note  L s  a r k 

singer do t  Fi t  he t ped t e s de o  t e gl s  He 
listened to the ngi g s und he g ss made and t e  
ang that ame no e ver  er  loudl   only ook a w 
e onds be e t e gl ss sh t ered  
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Sh : Wow  [ sh I  seen t at on  h  st ep sode 
of f g 1\ s  I w  n  of bor ng  1t a  
exp o ing he he  n ng s contagio  

A  o  m n  i  ot er people o nd me a n, l  I
s t wn  ng  

Sh l  Ex3ctl  

A  e l, en  yaw  l express m  own redne  o  
boredom  lf o he  people en t red or o ed, t ey wont 
yawn u t e use I do  

Sh l : Well, tu lly, sc e t ts be e e th  eople w  
wh n om one s  does a   wa  o  e p e ng e  
co n tio  wi  a  person  

A : Hmm . I don t know bout th t  

Sh il  o  re lly  Resear her  have even nd o tag ous 
wn ng a ong impan ees but most  among 
imp n ee  hat e p rt of the same g o p, nd 

here e e a bond o  on e tion w t  each o her  

A  I supp se t a  ould be rue  M be I sho ld have 
wned w e  ou awned a few m n e  ago.  g ess that 

wo d hav  made us better ends  

Sh l  hat  K d m. Yo  can omm 1 c e it  me 
u ng l ng age  We e ot mp n ee  e   

3 EXPLORING NEW CIT ES
LESSON A, Ex.  p  8    rac  4 and 5  

Andy: Well  th i  is nd  Wong  nd we re s  about at 
the e 1d o  no her epi ode of Wher   ti  o ld,   ?
But bef e we sign off, 'd ike to tell you a litt e abo t 
omo row  prog m  omorrow we ll h ve a ver  

interest ng eport on two ·er  ex ting ci es hat m 
ure yo  w n t want to m s  Our epo t r  n he eld, 

an  and tt, are st nding by to ll  i  o  he detai s  
n  a  yo  ear me? 

Di : Ye , dy oud a d lear) 

: ell  e e a e you? 

D : You know  a '  tell you hat, nd ! o  ve o 
w t h tom r ow s prog am to get the an we  

A : Oh, r g t  that  righ  Wel  tell  b t t e p ce 
n wa . 

Di : OK   o  d, t s t  is a ry e c t ng p ace to 
v s t  i s   a , t s one of the O ges  me ropol t n 
a e  in th  world  t   v r  co mopo  cit  th  
trong ide  of it  o  nd he oc  od is dellciou  
m ea  en o ing t e re ta r ts th  e b rbec ed 

bee  h c  s g l ed ight t you  table  B t  must wa  
you, ot of the od i c , o come p e ared  o yo  
like spic  f od, d  

Andy  I re d . 

Di : Wel   s ou d come on ove  h n! d , s cit  s 
e  old  nd t  di ided b  the be ut ul H n e  e 

ci y ha   s r i g comb na on o  mod e  and n en  
r e t e  W th ts e e  s b  s tem, it s r  

e s  to get o nd nd see he s gh s  u  b  s re nd se 
b  t n portat on becau e t e t f c c n be ea y! 
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 G  Di n  Th nks so mu h   

i  Oh  wa Andy  ne m e thing l g t  m n ion  
Th  shopping. The s et nd s h r  s  ev ryt ing 
f om shoes o elec r nics  t e a l t disc n ed 
p ic s  Oops  H v   said o much? 

)•  N  no  n  t al . S0 1ds lik  ou  ha ing a nt s i  
t me. W r  looking f wa d to h ng you  fl  po
omo ow an  ndi g o  j st wher  n h  o d o   
igh  no ! Bef re e ·  un ou  o  im , tho gh   e tu n 
 o  t  a  M t >  you th r  

Matt: I re am. Hell  e y ne. We  my ci  is very ld.  
w s unded er 3,0  yea s go by th  Gr ks  I  is now 
he l gest city n the co n  w th ver hree nd  h lf 

m llion i nhab n s - th s abou  a h rd o  th  po la n 
f the c un y  l 's q e sc nating  It s s ounde< by 

mo n ins, nd i  o ooks th  s  And if you enjoy 
swimm ng  the e e beauti l be cJ es in he sub bs  

 Wel , M  1 g ess we know where ou've been the as  
f  d s . . On he ea h! 

: W l  no  x c y  nd  Th  so m ch o s  nd do 
here  By h  way  hi  ci y h s s me f he wo d  es  
museums nd on   ts bes known m numents  This 
wo d mous n ien  e k temple th t si s on th  top 

f a rock  ll in the ent   h  city h s  b  s n wi h 
you  wn e s  be d. 

 Mm hmm  I l  t e ou  d   So  wh t  
eopl  h  li e h r  l ke  do a  nigh  

: We l, th  a e  J t o  th a e s  n d ng td o  
h t s  nd h 's  loca  stauran  d st ict st do n 

the  om he tem le h e e p e e  lk  sing  d 
da ce l  night  

 hat s unds g ea  Matt  h nks a ot. Well  ana 
nd M  c a n  h  g n o r s ne s pl nt  o 
h nk b u  b t I m  t  sa   t o  ime  hat s 

 l s  h s s nd  Wong m nding you  n  in 
omo w  h  ne t ins allmen  o  r el sh  
Wher   ti  o ld .  ? o l ng  ev ybod  

LESSON A, Ex. 6 [p. 20, CD 1 Tracks 16 and 17] 
I i : H g ys  

los:  

V c  He  • 
I i : Th nks  g eeing o mee  me here on such 

short not e  

los: No p oblem  

I i : W ll  s  s  s id  yo  n th  phon , Im 
d ng a s o y r  m g zine  m in e ewing ign 
s den s o get heir mp ess ons o  d ferent c ties in th  
Un d S es  Um   this sh uld nl  ke ab  
minu s or so  L s s   u , do ou m nd f  d 
o  in e ie r? 

Vick  Oh n , no   l  

I : OK  Then, a os, why d n  we s a t w h ou  
Wh t d  u h nk of n F ncisc  H w do ou like t 
he e s  f  

C l  It' OK, I guess. 

: Hm  o  d n  sound  nthus st  

C  N  no    Jt  l ' s  tha  I  n so bus  
s dy n  I h ven  h d much ime t  p o e the c t  

: O  h s too b d  

C l   k w  And when I ha e the ime  w  s s  clo d  
and g  h e - especiall  in the s e  l neve  
hough   be e ing  sw e  n ly  

: Well  this s Northe n li nia. M ybe ou 
should ov  south  I h ar os ng l s is w m  Vicki  

Vicki: Oh,  l ve t here   h nk San c s  is a be utif l 
ity  Th  o ling h s  h  iews o  h b  t  v r  

r m n ic  

 O  s. M n  p op e g  o  how d  y u 
g ys sp nd y u  ee tim  

 W ,        
 phot rapher  

w : R l  

C lo : O  lm us  an amateur  nyw    l m alw ys 
king ictu es of the b i d ngs n th s ci  You know, th  
ic ns  the m de n skysc apers downt wn  Ther s 

s h a va i y o  b dings h  The rch c u  is r ly 
g ea  I e a s  aken pic ur s f the  andmarks  like the 
Go den Ga  B ge. I  l ks ot y dif e en  when the 
weathe  h ng s. 

: s n e es ng  o  c  n w  u  n. 
What d  y u like o do? 

Vicki: Well  I m  b t f a n gh  pe s n. Theres a w s  new 
l b, or  lm  01·  great outdoo  c  t  ch ck o  wi J  

my e ds  A d we a s  ike  xpl e the dif e en  
neighb rhood  s p t y e sy th nk  o B \ T  Yo  know, 
Bay A e·a R p d Transi  

: e h  h t s  g a  subw y s em. 

Vi ki: An y  yeste day we went t  he I a ian 
n ig b rhood, N h B ch  o b y s m  p s ries nd 
h e a c p o  esp esso. o ay  I m go ng own t  he 
Miss n distric  t  ge   bu ri o r nch. 

: o  yo  ke Mex n od   u? 

Vicki: es  nd act ll   ike he Missi n l  I s a a in  
neighb rhood. We dont h e nythi g ike th  whe e  
c me r m. 

w : O   I hi k hat s bo t i  n  n l 
omm s  

C l  No  not r ll  

i :  us  ke o sa   h s s  gr  place  v  m 
g d h  I got  chanc  o s udy he e  
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LESSON B, x. 5 [p  24  CD 1 Tracks 18 and 9] 
I i : H   ou en  v ng n S dne  a i  

M   l e t   li ed n a e moun a n to  in he . 
be e  m ed here, o m e  en ng dney  
And h  clima e  r a  mo t of he y r  

I i : What do you k  m t bou  t? 

M  We , r one th  ng  t   ver  ea y c  t  ge  a un  
he public t n po tati n is re y goo  which is 

im tan  r me beca e I don t h ·e  car S  you e  
use buses nd r n  o t  the t  me  I c n usually et 
hereve  I want to re  ea J . 

I i : Ho  bout u, an  

I  Well   a ve y bea i l c ty.  love the harb  and t e 
op a h use  An  he b ache  r  great  o  course  

M  Oh  e h, U e be h  are grea ! he e e great 
be che  se t  wn, ke B nd  Beach  

I : [ no  its t  But I n  have  J t of me t  go t  the 
beach beca e  h e o o k two job  to make nou h 
m ne   pa  he en  tua l  H  ea  efer to J  
ome h re m l r  1 d S dney to  s  o noi  n  
e ni e  to  ex en  

M  Oh   on  kn w   a be I m ;u  lu ky, b t my rent  
n t ba   all  Actua l  nce m pl ng the ent i h 
wo roomm e  n  t  bout the same a   as pay g 
n the S. An  .. m  . eah   love th  n ght e h e
oo  On weekends  m  f en  n   usu  go to a c b
r t p ace w th ve mu c. here  alw  m h ng
nte est ng g ng n o nt wn  ve ma e lo  of f ie

since  move  h r

I i w : hat  g e  n  h  d  u do  n n 
S d e  

I : Well, not mu h  m a aid   o en e t  d  
anything here. Also   know, be use of he h gh r nts  
can n  rd t  live o  n the suburbs  And here i n t 
much happeni g out h re  bel eve me  mm . I guess 
once n  wh e  like o o t  hin wn  U ugh  h e 

e ent  o  e urant  e e w e e u ca  eat 
cheapl  G d ones  to

M i   at right   a 't eem o n  heap od any he e  
n f c  e res ur n  ea  me e o pr c  hat I h r  Ir 

ever e  u  

I i : Al  r ght  he e  a que t n. I  y  c u  change 
one h  ng ab u  the c y  wha  w uld t be? 

I : The t a c  w th u  a d ubt  I u ed t  r e b ck n  
home own  b  I har ly eve  d ive ere. The e a e r 
o  m ny c r  an  r v r  are ve y agg e ve  Y u h ve 

 kn w whe e u' e g ing  nd u 1ave o rive t, 
o herwise other dr ver  c n be real )  rude. 

M  See   d n t h ve a r s  hat esn  re l  bothe  me  
A u y  ou kno   u n't hange any ng  t  s  
much bette  here   t e ny t e town h re  se  
t  e  

I :  nt know  me m s  th nk i e is b tter b ck h m . 
Sure   sma le  but i  ea er to l v  a goo  l  And ou 
g  t  kno  h  p p e e ter  t o  
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1-3 COM UNICAT ON REVI W
x  3 [p  27  CD 1 ra k  20 a d 21  

C i : e o a  wel ome  Who  S rry N a  were 
go ng o be ak ng r ca  ab ut wh  y u c uld h ve 

one, wha  y u wislr y u  ne, n  wha  y u e l  
shoul    '      

 r t ca e  Hello  rk  

M : H  Chr  

C i  o  a k  hat d u o  l at o ou U1 nk ou 
sh ul   be shou d n't  h e d n  

M : OK  W en  was n c ll ge J h e   hou e w t 1 a 
c uple of her gu s  W  used t  pl y pr c cal okes n 
each o her  Y u kn  h de each other  e , u  t in 
he ug r bo l - h  kin  of hing. 

C i : OK. R ht  

M  We   et  g od at king voice   So  one time  
my r mma e ke ap lie  r a b at a e in town  

he tore nager c e  o k h m o come in r  
nt rvie .  pre n ed  was Luke  

C i  OK  

M :  to  h m th t  -  me n  me preten ing  be uke -
ha   dn  e  w nt he job. 

C i  And .   

M : So l di n  tel  Luke about the c  

C i : h hu  . . 

M : So L k  t gh  the  e en  in ere e  n him nd 
a  a  th  

C i :  ve  nice. 

M :  I  e ble   st l  do  I should have ol  him 
ab ut the c  

C i   wh  orry no  ark? 

M   am  I  rea ly  reall  o ry  Luke  

       

: W l  I a  on a a ion th m  m l . We ere 
r ing a o nd na i na  a k   h u  h  been  eat 
i  bu  m  b othe  had u  g t en a ha m ni   hi  

b a  e lo e  t, and e a ed t alt  i  And 
 had  li en t  t al  the ime  An  he as ter ib  So, 

we o pe   thi  l ce n the de ert  nd w en he wa n t 
l ok ng, l h ew i  a  f  w y from the ar a   could
W en he ve ed i  wa  m ng, he l ke  every he e 

r t  

C i  Y u dn t eal  n ed t  h o  t a  did ou  Y u 
c ld ha e ju t hi en  

: eah  u  ght   shou d ha  s  P  t in m
u t a e or so 11et ing.  idn't ha e to h o   ou

But   

C i : And y 're orry n w? 

: eah  v r  e ave  u  an  b ught  d um set h n 
we go  ho e, nd hen  h  o ten t  /hat ever  n ght  

C i : Aw, t  ba  r u. e  alle  uk  
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5 COMMUNICAT ON
L SSON A, Ex.  [p. 38, CD 2 Tracks 2 and 3] 

1  
L z: Hi  a e you e e? 

P t :  He o. 

Liz: m Li  Morto  om o on  moth r? 

P t  Oh  g  ic  to m  y0u, M s  Morto  

L z: You  too  So  are ou joyi g h  pa ty  

P : ah   g a  Th  igh  be t  ast im   s  o  
of h se p opl  fr a lon  ti e  so I'v  b en p et y bu y 
rying o make u e l get a hanc  to a k to e yone  

L z: You k ow  it  strang  t   nk hat a  you k ds ar  
g duati g  Do you ha  an  p ans a r g adua io ? 

P t : We  I v  a li d r a t ac ing ;ob o seas   uess I l 
probabl  nd out f I go th  ob o  ot x  w ek  

Li  You re mor  ad en o s than Tom. l an  b l e e h '  
go  o take a job r g  here in tow  Bu  s a good job, 
 gu s. A d  of cou   wou d m  h m ifh  w n  

 away  

P t  ah,] kno  My mo  do n  ant me togo  a a  
e h  Oh,  wait a m u e  m sorr   th nk a o h r 

ie d o  min  s lea in  Ex us  m  M  Mor on   d 
to ay good-bye to h m re h  goes. 

i  Oh  re   a e  t  mee  ou  t  

2  
H : Hey  m  gr at mus  Wha  group s t?

J  I don  know. It'  the ra o  Maybe he  ay a r it'  v  

H  W , t  a good hi g S eryl isn t he e  or e  mak  
m  da c  to t  You k o  she love  ha  old- hio  
dan ng  

J  Y ah   know  M g is t  same wa  

H  M s   hav n  da ed i e my w dding da  A d  
nt nd to e  t t a  w  

J : Y ah, 'm with you  

: hough  do k  t s old o ed dan e mus . 
he band  ba k n tho  da  ould r al y pla . o  U e 

today  I s a  mag  now  ou know? 

J  O  I do t no  bout tha .  ust the l  chan , 
th    ean  a o  o  those pop s ar  r  a a } 
p  tal n d  

H  You rea y th nk o  

J : Su e  ua   b e  l s g o th s mus c m  
g a d o   on my co pu e  a  hanksg ng  I  ·some 
o  u  hat do o  call  ha  h p p mu i  

H : ou wha ? ou  g a b  kidding m  

J  o  o  A o  of  i n  ad! l m a  a  a  th  I ic  are 
abou  some h ng  you k w? 

 mm   don  k o  

J : o, ry  You l see  \Vai  wait   pla  i  now. 

H  I  a 1e  go ou  da c g. An way  [ hould ge  g ng. 
ru call you late  
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3  
S t  M m  nny .  this is d liciou  lo  stu  

g ap  ea es  

 Y ah  e  oo  a l a  de c ou  o ou i  he  
made l s hemse es? Or d d  e  a ered? 

S h  O  no  eo ge is a g a  cook   ou d h  
,ater i ? 

J : Rea ly  

S t  O  ah  

J : Geo g  ook ? 

S t  Yo  d dn  k ow ha  n  al"a  sa g ha s 
h  the e on he m i d m  

J : W l  t at  a good a on  s h  e  u  I w h 
my hu band k d to ook  H  com t l  a o d  a yth ng
tha  a  to do with he k tch n  

 You know,  h sband'  talki· g. abo t n n  p 
 n ali  cooking la  on Satu day   hope he do s i  

J : Oh  I o de  l cou d o e m  u band o do 
tha  I'  u e ov  b ing th  as e e e   h  re es  

S t  E  hat  as h k ng  Wel , l et ou 
k 1o  whe  e a s start  

J : Great  ase o  In e m an ime   hin '  go 
mention t o h m  Ta  o y u soon  

LES ON B,   [p  42, CD 2 Tra  4 a  5] 

 N o e 
N co : I got m  i cr dible news o er the eek nd  

: Yea ? W a  happened  icole? 

N co  W   is er i  na  ge t ng m ied  

: R ally?  tha  is e ting  How on  have he  be n 
ng ea  o he ? 

N co  O   an  t  b en o   a  nc  hey met  
M  mo  has alway  a d a  y wo ld ge  mar ed 
someday, bu  no one e e ted t to happe  ow  And you 

now wha  h  u y part  how t ha pe  

: Yea ? 

N co : ah  K  i en  M  i r to d m  t at h y w  
at ng at t is  re au a 1t  and w i  they  

r ad g o   m u  l st g o som  class cal 
mu i   

 Ah . t me gu s . H  pulled out a i g and a ked he  
to ma y m  

N co : A tua y, it  th  o h r way oun  She as d him  
She a d he o  i ht do  on on  kne  and o osed! 

: Yea ? 

N co  ah  d h  wa  p t y surp i d   th k  ut of 
o e, he mme at y a  .• h y r  plann g a 

wedd ng  1e l  

: , that is g at new  Yea  .  and m u e h )  be 
 appy ogethe . 

Nico : ah. o   h  o a  th k ng a out h  edd ng. 
S  asked f  wou d b  a b id smaid  So  you know,  
ha  o bu  a d    t   

w
w

w
.e

n
kesh

af.
co

m



2. To
o  Wh  he Jong ce  Ton

o : Oh, I g  s m  ba  n ws t da)

o  What happene

o : W  ou know m  ob at h  design stud o?

o  Y

o : We  

o  O , no!

o : Oh, yes  Toda  he boss called me in o h s o ce and
to d me hey ad to  a  m  of  Tha  means as f Ap i  30, 
m u  of work  

o Oh  

o  N  mor  ob. 

o  O  on  m o s rry  You a d y u e l  d 
w rking the e, to . 

o : e h  w ll  '  no  al  bad news  The boss to d e 
ther  i  a ma  han  hat th  mpan  wou  all 
m  back n he sum e  if h  w k p ck d up  ou ne r 
kn w wha I  happen  The  may ne d me then  

o  Oh  ut th s is o sudden  n't i  

o : W  n  rea y  T o oth  empl yee  had a ad  n 
aid o  and I had a ng  m ght b  h  n t on  n l n . 
ou kn w  e on  een wo king here 0 month  s  I 

d n  1ave an  senio i  If the  go ng  Jay pe  o  
 J a n    h   m   

o  Wha  are ·ou o ng t  do? 

o  k  I a d  v s il got a b unti  h  nd f h  
month  n the meant me   p an to s nd ut r sum  an  
f possib  go on s  in rvi ws  

6 WHAT'S THE REAL STO Y?
LESSON A, Ex. 5 [p  46, CD 2 Tracks 6 and 7] 

1  
s se¥en ocl ck and  me r he new . F rst  h s ust in from 

th  Wo d H a h O an zation   WHO  WHO ha  epo d 
tha  U e g oba  epidem c f ube culosis  al  known as TB  is 
n t as wid sp ad a   as n h  past  How v r  a h ugh the 
numb  of cases of TB h s been de r asing worldwid  his 
disea   t  a p b e . According to a r cent stud  abou  
n ur h of a  kn wn TB ca es are nt ea ab e because 
f n w d ug r i ant s ai  of the dis a  Th  d ug  

pr v ou ly s d to rea  TB a  simp  not working on those 
st a ns  WHO ha  b n lop ng n w d ugs to com at th  
pr blem  and they have n nternational pr g am o e uca e 
p opl  abou  th  danger  ofTB  

2. 
nd now we ha e a po  n  scanda  l ing m us 

n n eenth cen ury pa n er V ncen  an gh and n  o   
mo t m us paintings  Sunflowers, c mple ed in  8  The 
pa nt ng a  b ugh  b   a g  mult national o a n 

r s al m l i n do  n 987. t tha  time   sca dal 
e up d n London o  he au hentic t  f s pa n g  itl1 
man  c t cs claiming t he pai ng was a rg r  r 

a s  d at , tw  q r s om th  a  Gogh Mu um in 
Am e a  f nal  au hent ca d he pai ng, a ng tha   

 ind d   g nu n  van Gog  

3  
N xt e go o Me ico  h e a hu can  p unded Canc n 
and nea b  a as la  n ght  l a ng man  pe p e h m s  

h  ong nd  and h a  a n  made r ho b e 
cond t on  o d  and nd l d  d t o ed h mes a d car  
esp all  i  he b a h ont a ea  R cu  opera ons are 
par icula l  dif cu  because s ree  a  loc ed  n  
cases  b  m d  ts bel e ed that om  pe ple re rapped 
in d  e  o  nd cann t ge  ou   p op  ha  

 thei  h m s and are n w afe  in te porar  hel ers  
M x can au ho it  p ed c  tha  the di a ter  go ng o have a 
huge impact n he uris  bu iness n the a ea his ea . 

4  
And nal  a s or   all you parents ou  there  H w o n 

       m   h     
abou  t  O  ed and ha a ed m l e  f m ino s d cid d 
h '  1ad ough y st da  nst ad of ng at her ch d n  

as she nor all  ou d  sh  decided  e e  She wa ked ou  
he oor and climbed a t e - h  tr  h h  childr n  t e 
ou e in t, hat s  Sh  o d her ch ld en he had decided o 
ta  n th i  tr  hous  un  th  sta d app c at ng h r 

mo e  She u  a s gn in on  of the tr e h u e ha  a d  "On 
S r k  - o co k ng, c eaning  docto ing  banking, or driv g 
unt l dema ds met  The cl ld  t ed  persuade he   
com  down  bu  wer  un ucc ss l  na  one of em 
h  h  m    n  h  m h    
br wnie  e  he  must a\  sme ed ood because hat d d 
th  t ck Mom ag d to come down an  ad th  con ract 
he  chi dre  wr t  pr mising not o gh  a ong w th ther 
p om  o  good b ha • or  Tha s t  n w  W ll b  back n 
an hou  with mo e new  

LESSON B  Ex.   48  CD 2 a ks 8 and 9] 

J. 
ou ee  m  mo her had thi  ng. I  was ind  d  It had 

b n g ven o h  b  h r m th r, my g a dmo her   had 
b n in u  m  y a  An wa  m  moth  ask d me  
ak  i  to h  e ler  get  epa ed  She to d me t  be v r  
ar l wit  it  

La e  tha  d )  d  opp d he r ng o  a  t e e r and an 
off  do h   o  m  nds  I  wa  a u  da  and  was 
fe ng all  stressed   en  ack o he e r just b ore 
th  l  pa d r the ing, nd aced m  E e h g 
eemed n  

ut when  g  ho e  I an  I as  rn p k d up 1  
m U e s r g a  he je r, bu  h   c uldn  nd i  hen 
 g  home   chec ed a l m  po s  u  ll  und as he 
ec ip . h  ng a n  t e  I o ed ev ry h ! u ca  

imag  h  pan ck d I f l  p unti  th   had n er t 
an h ng p rtant   I d dn'  kn w wh t  d . 

u t h n, t  phon  ang  It was th  w le  He wa  ca l ng t  
a   had  n ut of the s r  in uch a h  r y ha   t en 

t  ak  th  ng  The ring was s ill at th  . So h  ng 
wasn t st e  a . What a ief  
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2. 
I h d th s b g mee ng at w rk that da  e l y impo tant  
I had le  r o k  l tle e  Uer h  su  l wa s t ke t e 
subw  to wor  o   got to he sub a  st t on  nd he t ain 

s right he e  W t uck, ght  nd  got on  s th  
doors los d  

We , er  couple o  min tes   re zed that  sk  t h d 
been c gh  n the sub ay oo s  l cou dn't p l  i  o t! 
A wom n s nding next to e t ied to help me  b  we st ll 
couldnt get it out. By this  me,  w s so emb ssed  Ot e  
peop e were st ing at me  nd m  ski t w s re lly stuck  

We  wouldnt o  know it  t e doo s to the subwa  ope ed 
on the other s de r the ne  s x or seven st tions   h d to 
m ss my s op   st stood ere  w th mr sk t stuck in th  
door  n b e to mo e  F na y  the doors opened on my s e  
I w s b e to le ve the tr i  But now   w s e ly e  

hen l go  to work  m  bo s sked to pe k to me   kne  he 
o ld ne e  el e •e w y  as l    so s up  0  o se  
t  we  ughed abo t  

LESSON B, Ex. 4 [  50, CD 2 Tracks 1  and 1] 

Ho t: Welcome b ck,e ery ne  We  t king to o ywo·od 
st  Dan C v e  Be  the b e k  we we e t lking bout 
our l fe  Dan  befor  yo  be ame a b g st . l me n  you 

d dn'  ust become  b g st r o ern ght  You strugg ed r 
ye s  

D  You can s y th t gai  

Ho t  Tell us a little about  

D  Ye  uh, OK  Well ] h nk I must ha e o ked 2  r 3  
d ferent obs  

Hos : Re ? Thats a lot. 

D  Well, n the beg nn n  1 cou dnt nd steady wo k s n 
actor  s   had to do so e h ng to put f od on the t e  
ou h e to ea  gh  

Host: T t  t ue  So  wh t nds of o s d d o  ha  

D  A L t le bit of eve y h g   guess   worked n  
dep tment sto e  as a t xi dr ve  and as a house pa ter  
to me  few   wa nt ood at ny o  them   h n  I
ended p gett ng ed from most of hose jobs  

Ho : Oh  ye h  om  on  ell us a few s o es  

D  Well, uh  this is so emb rr ss ng  bu  O   o  on  
t me  w s wo king s a s espe son f r  big dep rt ent 
sto e n h c go - n th  u age Mpa tment  It was so
bor ng. I mean, we didn t ha e m n  c stome s dur g 
the d y  nd th t  when J wo ked  Sometimes  when  got 
sleepy   used to e dow  beh nd the lugg ge acks and 

ke  n p  

Ho : Re ? So  wh  h p ened  

D  Well, one d   got c gh  by my boss  nd he d 
me on the spo  It was t rr b e  Then there was the t e  
de ded to get  job p t ng houses  You know  yo ve 
to l mb these h gh  dders to do the ob  ght? Well  i  
t ned out th t  was f id o  he gh s  he rst me L 
cUmbed up  ladder,J g t di y nd fe  and broke 
my wr st  

Ho : No  

T-172 Student's ook audi  scripts

: es  But he worst t ng as that he  1 fe   kno ked 
a c n of pa nt o er nd paint po ed do n all o e  my 
co wo ker  So  natu ally, J got ed ag in  

Host: g in  eally  So  do you ha e ny othe  stories  

 e l  o e not go ng o be e e h s  u   got i ed as a 
b d er   d e  t x  b t th  o y s ed  ew d ys  

    

: o  did o  g ess  On  hi d d   h d  cc dent  
u k ly, no one w s hurt -m  passenge  w s ne  nd so 

w s l. But y boss d dn t th nk he was s  ucky, d th t 
w s he en  of my d ys s  d e  

Ho  t seem  you re a ttle a c dent prone  lt s  good th ng 
you m de it s an cto  

: e , I gu ss o  could s  at. 

Ho  Thanks r sh ing o r sto ies w th s  Dan  Com ng 
up a e  th  bre k, we  talk w th Dan out h s l test 

' i  schedul d fr l a  i  S pt mb . 

4-6 COM UNICAT ON REVI W
Ex  3 [  5  CD 2 T a ks 12 a d 1  

Good mo in  ev ybody  Thank yo  r c m ng   know 
that yo e a  usy studying  n s nd n shing your 
p o e ts  I hop  com ng e e so early his m n ng h sn t been 
t o stress  f r you  

 l   i   h  u     l  
students  Then L e some uggestions  ealing with 
tress. \V 'I  end with a short e ax t on act ty  

 ne c use of s ress that  pr b b y don t need to e  you about 
s not h ing enough money  oney ssues ec  so mu h of 
your life s  student  Do o  b y  book th t you need  or do 
you ew rd yo  se f r all your h rd wo k by going out r 
 good meal? ow  th s is a pretty ob io s o e  ome of you 

m y  n f t  b  de l ng h th s a e dy by ork ng 
part ime. 

Th s e ds me o anothe  m or c use of str ss f r students -
t y ng to u l  going to class·es  keep ng p with coursewo k, 
study ng  e ms  and wo k ng  Some of us  also try to fit n 
 soci  J  e  

There e  of c u se  other c uses of st ess f  students. ou 
m y be studyi g oo mu h  If you re a new s udent who s 
l ing w y f om home  you m y be earn n  to e on your 
own nd do h ngs  you self f  the rst t  me in you  li . 
You m y so e m ss ng m y nd r ends }OU le  beh nd  

o  how do o  h ndle st ess  e got  ew suggestions  st  
nd  phy ic l i ity th t you enjoy and m ke time  it  

Fo  x mp , p ying , g ng   w l  w ng
nyth ng th t ets ou mov ng  e ond y, o ni e yo r time 
nd set e son ble go s th t c n be a complished  Thi d  

dont m ke n ecess ry ppointments or agree to mposs ble 
dead nes  ea n to s  "No  Number f u  ke t me to 
re  Cre te o po t nities when you c n e x our entire 
m nd nd bod  Time to ust l l  out  i e  t bre kf st  nd 
t y to sp ce yo r me ls evenly hrougho t t e day  And don't 
drink oo mu h co ee  inally  e rn o de lop : sense of 
humor bout yourse f nd our problems  

Now  were go g to try th  re ax t on a ti ity  
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7 THE INFORMAT ON GE
LESSON A, Ex  4 [p. 55  CD 2 Tracks 1  and 15] 

H s  elcome to • ar  You  Opi ion  e pa  o  ou  s o  
wh e m mbers of  s udio audi c  can sp a  h i  
mi ds  od y's opi  s s c  netwo k g  ow ab ut ou  

 W        

M l: Su e! 

H  Grea ! Y u can st3  by tell g us y ur name .  

M : It s  ch  e  

H s  OK  Michae  h ts our pi ion ab ut s  
netwo ki g? 

: WeU, l v  un  o  netwo king to b  i c ed bly 
u f  when t ome  o gett g ad ic  W e  I m o  
sure of m s  about  sa , ha g g obs or ma be m ving 

           l 
net o ki g s tes r m ends and e e  ex ert  

H   use J  1 0 dou t  ut d es sociaJ etwo kin  ha e a 
do nside    our o i i  

M : Yeah   wish p p  wou dnt log i  t  s c a  
netw king s es so u  a  work   think to  ma r

people are do g at a  my of ce  a d hey re ig r g 
their work  No  enough work is ge ng done  yo  
ask me  

H s  es  1 ee w t yo  mean  I guess y u  say hey e 
 m     \    

na 1e, n ss'? 

Li  sa  t;  Lisa. 

Ho  You l ne d o spe k up a lit  Lisa  

Li  m s r y. s his bet er  

Hos  Y s  tha  just f n  ow  w at a e your i ws o  soc al 
netwo ki g  

L   h k h t   s e peop  t  as  o make riends 
on s i  networki  si s h  i  s in perso ] m an, s y 

l   l        l   
me  I' e e e  had mo e ha  a couple o r e ds a   ime 
in m  i e - away  h  I er e  tha  i  

Ho   s e  A d ow ab u  o  soci  n two i g si ? 

Li  Righ  ow I a ·e o er 50 riends ere  l s a  a esome 
w y to m ke f ends  u  of course   mean that  

r adul s.  ot eally g eat  hi dre   

Hos  h t d  ou mea ? 

Li    unde s and t, psycho ogists thi k y ung chi d e  
who sp nd oo mu  time on soc  netwo k g webs tes 
a d  umm  egle t t e r " eal w ld  ela o s ps n 
de l p soc a  pr bl ms   mean, w ll  he  m gh  a e 
problem  i er n  with people f in. 

H s : ha  s erta l  someth g to kee  n mind  e a e 
ime f  o e more person  ow abou  ou  oung ma  

h t'  } ou  ame? 

D l: It s aniel. 

Hos : ha 's  po nt f vi w o  o  n  s c al work ng  

D l: Fo  m , it s a  abou  e reativ t  S a  ne o king 
si es g e   chan e t  exp ess myse   e o s e 
li ks to podc sts and b ogs 'm lso nto p otog aph , 
and m wa s s ar ng g eat shots w h m  f i nds   
make a d s are cool videos  t o   e ll  l ke ear ng 
peop e  op s ab ut  things  rea e  

Hos : So  u' e r  pos ti e ab ut i  

D l: es  but at the same t me  I m a e  w th it  o  
examp   ne e  post anything hat  rud  o  mig t g  
peop e  n ti e imp ss n of me. ou see  if m Ju , 
'm goi g o b  in e wed b a b g ad e tising m nex  

       mr     
job  n  compa ies e cki g soc a  netwo g sites 
more o en these da s  o  know  w  i ng de isions 
a e b i 1g mad . 

H : Tha  e  t u . ank ou    s  aring ou  
Yiel' S wi  U ,

LESSON B, Ex   [p  60  CD 2 Tracks 16 an  17) 

H : Spo s a d wea e  a e omi  p  ut f rs , her s 
Heal h W tc , w th our m di a  ecia st  r  da 

     q    
adva s in rec nt decad s hav  mad  our l v s eas , but 
a  this o og  has ts dow s  as w , do sn  t  

D  B : hat s r g t  Pe er - espe ia l  r t ose suf er ng 
w h s · d omes aused b  he st ss of our gh te h 
i festyle  

H  A d es  s nd omes  s ou l them - t e re 
elati el  re e  dev opme  aren  h  

D  B : f ni e  Su 1 s d om s we  nea y unhea d 
o i  th  ea  9 s, be e e expl si e grow h o  the

        
use of c mputers  c l phones  a d 1er mob e d v ces  
S ce t en  howe er  arious echn l g re a e  s ess 
s nd o es h e b en ide ed  he e real  uite 
commo  n w  and peop e o  a  ages re suffe i g f om 
hem_ t s rea J  impor an  t  get the o d out so t at 

pe p e a  a oid hese p oblems in t e st place  

Ho : C ul  ou e L S some e mp es  

Dr. B : ell  one of th s  syndr m s s exte 's thumb  
er  ta k ng bout n nj y  th  b c us d b  

oo mu h t >  ov      tim   s  
of J e umb ecom s pa nfu  t hur s o us  h  t u b 

r te  g  and t ma  a so ac e h  ou e o  doing 
a th  w th it.  adv c  s to us  th  ge s  ot 
he t u b  to type i  xt messages. I a s  re omme d 

send ng wer and sho r text m sa es  

Ho : Tha  grea  d ice  I  eve  ea d of ex e 's thumb 
b r  
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2  D eÜo
I don  know M  I  f£  ªtt  t pi�a , I in   head of  o schoo
at se en n th  mo nèng  �  schoo  Ïnish s ea y a×e oon
AØer schoo   usu l  st  o  p ay po s  On eekend   l ke
to get togethe  w  m  Ì ien¤s. We usu l  h ng out n ne of
the hopp ng ma s  X\· on  þu t show  up there on 
and Sun s  ts a lot oÄ Ûn  most of th t «.

I think one wa  I m kind of d f erent s that I l ke to d  my 
own thing sometime   ¥ont 2hway  w nt to h ng out with 
th  g oup  ou knowJ My fr ends alw ys want me to h ng out 
w th them  but l dont l ys i t n to wh t they say  I guess 
ou could sa  that I th n  r m se Í omet m s it m kes m  

f ends upset  but too b d - t 1at  cust the wa   m  t e ll , 
ove ll, I th k I'm prett  typic l  my ag  

3 za
\ ß ¬ss l o  about U3  sam  things oth r ids my a
o .. ou know  g es  an  g ttông a ong ith m  p rents

and stu  L k  th . l à   m oing OK in c o , b  ve

to stud  e l  ha d   ; t nt to m ke su e t at mé  ade
a e goo  enough so  c  get into  ec® t unê e sit  d m

tt  mu�h i  e e yo e e   go to c a e , a en   lub
meetings �Ù  choo  a  then do m  home ork t ight
Wee n  a  g eat be us  1 get t  e¯  t  4d  uá, oh 
e�h, )11 a so a memb°  of the o câestr� at s¦1oo  r pla

th  ol n

ly s�hoo  is a l tt e diffe ent om mo t s�hools n th± U.S ,
th ugh. e t id   th  co e tk bje¡t , i e mo t o h  
tudents  n the mo nÝ  scø nce, math  E51glish  hist y -

 usua  tu . But un ike most sc oo s  we stu  t nÞs ëÿe 
mus  dan e  and ar  n t e a er oon  ree   go to a ec a  
sc oo  Êo  th  ts. A lot of us hav   rean6  of b comi g 

ancer  o  singe s som § y  uhat  h  e p n  o uch 
time earn ng the rts  s  ah  ] guess m  life ìs et  

i fe ent rom most k d  m  ge  

LESSON B, Ex. l [p. 76, CD 3 Tracks 4 and 5] 
Do íni u²

] u ed to e  som thing  l k d and l would just bu  t  Rut
ow  I'  g Ë  y e.   da     o

m  own hom  Anywa   Ðn  m ng ex ns v  purch es
uite f ic t P obab y b cau e now  don t want to ak  a

m stake n  get stuck  ec a ly Ô  something that c sts  ot
of mone  lik  a car  o  h n  bought m  ca   knew  ust
couldnt go to a us d �a  lot nd �hoose one  No m ulse bu s
or me! I n de  a lot o  t me to think t o er an  con i  the
o t ons  o  Ñ st   e d �onsumer mag ines and di  s arch
on i n  to see ow th  ca s were at d  J wanted to kno  the
7• ag  pr ces and saf t  eco ds of d ffe nt ca s   m³an, you

ne r kno  Nnd once I ecide  wh ch on  I ked  I r d th´
  n !  o   a  g  

I uppo  you cou d a  h t  a pro ch tak  a ot  t  me
but once  make u  m  in   fe l secu  n m  dec ions  Jt's
o ffe ent from the wa  I u e  to bµ

2 C rla
I m n a g  of h ng n  taff Õ  m  artm n   wo k  
Recent , j had to h  s meone   prett  m o t�n  

osit on in th  com an  Now   h d t na ow d do  etty 
uic l  to two peop e  v ny an  M . It wa  a � le ã rd er 

aÚ r that becau e th  äHd e  s m la  r¿s m¶  And th  
ere both ea  m ess e du ng the inte ie . 

Now  I h · to a m t that I hate to waste time m k ng 
dec sion S o  h e  what I did  First  1 wr t  down a w 
^m o t nt u stions nd call d e ch e on ght awa  to 
talk to the  on  t time  Th n  hung up th  phon  looked 
at h  clock  and gave mysel  Òve m nut  to ecide  ît d n t 

n tak  e that Jong  Tony had sa d úe oL d ork f r es  
money tha  we we e o È ng  so Å hi ed ma  I d dn t ant to 

r    �  wil g   f   

whe ay  s¸e it  ou u t ha e to go w th ou  n t  n¹t  - t 1at 
is  you do what ou th nk $ b st and tå  ûu t ho e th t ï  
wo ks ou   me n  we  get st ong Ãe gs bout thing  nd 
usu l y  tho e e ngs are ght. xhe mp t�Gn  th ng is to ac  
quickl  _ 've be n ett  lu  o � . ThÂ  eop e e h ed 
h  l  o ke  out no m üo  rob m  et. 

A �a º
Now  kno  wh  I neve  us  to get an çing done  ` us  t
t y and ma e m o t nt deci ion  a l b  sel  bL Æ wou d
j st g  a  co  >  w J k  h   1 ho g  o
ometh ng �n  onside e  l the opt on  the more f u tr t d

a got  I cou ¨ s t an  1ag e so ething Ç e�Ár  M  en s
 hat  c�  alw s e both sides of eY thing, which

m ke  t haFr  to eci  on an thing  �ou c n mag n  how
ir it t  m  f iend  mu t h�  been with me  I Óna y got

e  of ne »r ac�om shing an thing.oow  when  ha e to
m ke n im o a81t c sion,  t lk to a l t of eop  nd get
the r input

When  wa  d ding whe  to pend mr wint  v  ation t 
ea  J as © v yon  Ör th ir opinion  Sas ca ly what I id 
as pos  t ðs qu stõonB "� e  ou  u go n U cem�  f 

ñ ou ha  th e  week K  I l tene  to al  th  1swer  and then 
made my d¼cision  And th n, a  th t   s rche  on the 
nt net f  th  b t r c  �ou m ght th k b m st ange  but it 

wo ke   a d on e on s vic  I went to Miam . I h d an

ma ng a� tion and I got a great d l  too! 

7-9 COMMUNICA N REVIEW
Ex  3 [p. 79  CD 3 Tracks 6 and 7] 

o : H l ? 

P ½C [  yo  

o : H , A9=1i  

Ann e: So, æow was t öÀ  Éù st day of wo k at the adv tising 
ag n� L 

o  Actu�l y  t was e ll  nte sting  

O ÷ D Re lly? h  happenedM 

o E W ll  ou  gen�y wa  ýu t hi d by  n w client  It's  
c phone com ny, an  t ey wan   c ange t òr ole 
image  It   huge oeect  so m  boss is putting togetl:e  a 
te ;1 of p o le to wo k on the proj c  The t thing we 
di  was  t st to e wh t so t 0  tea  o e we're be t at  

Ann  I gue  you  bo  nee   fot of c e ti e peo e  th  
project  eo e ho are re ly nno a e  

zo  W l  not only ¢reati e peo e  Ap a en , the mo t 
eÎctó ¾ teams e a mixture of f e f ent p on lit{ 
t es  |h   t <em S}WAn t am  
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A : Re l y? Steam ke S T R - ? Wh t re he ¸ e 
pes?Wha  does STE  s and ¹  

o : W¡l  s yo  s id  e íeeds creative p op e  You kn w  
somebod  ho'  able to so \ e p b ems crea ive y. h t 
pers n s c ed he o ve , w ch s he li  STEAM.

A : Rig  

no : hen you nee   aè f n ger  m me�o  goo  �  
orga iz ng eve yb dy  and very p t ent  t  no  the most 
e c ting r le  bû  i  ve o importan . The eam ganaÀe  
s the 

A :  s e  

o : phen u need some�ody e âl  esource¾l a d 
ll ng  ex lo  al   üss b e a ter a i es  q a s he 

E he E p o e  

A : O  wh t does he  a d ³ r? 

o : he n�l st  Th s s meo e e v  od a  al zÔn  
si ua ions a d w äo is a o very dis� p ned  

A : d w1e h? 

o : rhe iot o  sha  someo  reall  en husias ic nd 
passÇo e  som o e ho mo a es x1e rest o  Èe e�m; 
s meon  ¢a l  ene ge �@ 

Nîø : o  ich one re yýu? 

o : T ess  �  kn w me  

A : No  I don'  wa t o uess  

Tony. C me o  Gues  
A : O . We   ink yþ ' e ver  esponsÉb  nd sen ib e  

Yo re �e y �lm   thin  o e prÿb � `  a £am ïage  
m l r g  

o :jo  V m  o ato  On a  l y teU o  m re a e  
I e got o go righ  n  Ind .  

10 THE ART OF COMPLAIN NG
LESSON A

1 
Ex. 2 [p. 80, CD 3 Tracks 8 and 9} 

.  ð  
M  Hi, Zane . Sa r  are u OK? Yo e ookÊng  b t Îred. 

J : O�  W m   my neigÄbors  

M : Oh  so he re cting p ga n  u ? 

J : �ep  zn r n tely  t e  a e  

M  Wha s  is me? Loud m s c ag in? 

J : We l  no  exac ly  Y u e been to m  apartmen  igÅ ? 

M  Ye 1  I ve bee  e e ce. t's  ni e p ce  

J : WeU  th nk ou  So u emembe   i�e on he op 
Uoor, g t? We a las  njg t, o nd midn ght  m  
ne ghbo s de ided to g  up on he oof! 

M A The roofL Wha  ºr? 

J : ppa entl  they had his g y Ù  r m ou  of wn  �nd 
hey w n ed o show h  e viewÚ Ca  you believe ? 

I m ¶s  a leep  a d  o¯  s dden  hear "s omp  o p  
s omp!  hey re k  o d on the oo  t s u ded 
ike m  e ing was g nÁ to ·  Ûn. 
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M : o w  <id ) k{ do? 

B We á  �¼  a�o   5 min es   go  d e s d �÷d wen  
p her  añd sked m to be e  I w�s so m d  B  
he  s id tÆey ere sorr  nd ha  e  òadn  eal ed ld 

been b e t  he  them  I to d hem  was O , but the  of 
cou rs·e  a½¤r h  I co ldn't g  back t  s eep. 

M n; Oh, d   at   [ ¥ó ha  ap ? Y  ca '  [�b\ 
sÜeep, and hen be e y  know t  s orning a d e 
arm cloc  is going ofµ 

2 K e
o : He  Xy e  So, o  as he mov e?

K : }eÏ   d dn t rea  enÖoy i  ve  muc .

o : W yM ha  Ð m go  grea  e� ws. t  e ly pop la

K : O  he ov e w  ne   × s  got i ri � ed by the people
s g Xn o  o° me  

o : Wha  happened? 

K : W U   he  me n ate  Ýt ook heé  w le  ge  
into t e   ¦ �s  l  h s s ha en ng Óght during an 
exci Ëng pa t o± h§ mo i¨ P d h n he  st ed �lk ng  

o : Oh   e when th t ppens  

K : The e w e wo of emC a man and  man  The m ú 
had see  the mo •i  be re  nd ge  is he as te l ng 
he woman t e enti e story  eike ey w© e the only two 

people in æ çe thea er  

o : Did ou do a öy h ng ab u  t? 

K : Wel  o. B  ano her pe son asked th m o be q Ìe  

oê : Did h t o k  

K : No  The)  Øus  s a ted a g i g! The  v ces were ge ing 
ouder d ouder. One Ã y w s s y ng  You shou dn  
lk d rinÂ e m v eD and t e o e  gãÞß was s ying, 

] paid my mo e  aôd o  c n t el  me t to do  

o : So  wha  ²Ñna  happened  

K : Welc   we t nd ´ und t  she  be�a sª  s get g 
o t f han�. S er one q ie ed do n e e tõall , b   w  

 l t  r b  l \  i   ë « f  ì¬   . 
N B, x.  �  4     10  11] 

ho : Hel o  thanku u »r �al ing he D al R te P rm cy  
au omated p one message s s em. Pleas en ca e¿lly 

 ur menu optionsE Yf y u re c g f om  physi ians  
o ce  say, *Ph s c anF fyou need o sp®ak to someone  
he pharm� y, s y  Ph a rm i s G  f you  e ca ing t  e  

a p escrip on d k ow your pres rip n umbe  sa  
Re å  ^f ou w sh  hea  hese p io  repeated  sa  
Re ea  

G i  Re  

ho : |sing  au omated v ice recogùÒ o  system  p 9se 
s  our p escript on mbe , hic  s oc ted  the 

ppe  gh ha d co er  e p _ k h  ed area. 

G ri  0434= 883>  

ho : I eard -;-5 6-7 8-?-8-7  àft is i  �o re , p e�se 
s  Yes  

G rÍ H Yes  
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Ph : No  say the ph ne umber he e y u an e rea hed 
n c s  h  ph rm i  has a questi n  

G b l  333-5 3  

h : 1 h a d 3- - -5 - 2 .  h s s c rr t  eas  
sar, "Ye .  

G b l  Yes  

Ph  ou  re l b  p escripti n w ll  read      
I  you w uld lik  t  k t up hen  s , " es  y u would 
lik  t  pi k t up at  pl as  say  Lat • 

G b l  a er  

Ph  Wh t tim  w ul  you l k  t  pick up u  
p es iption? 

G b l  h  nine? 

h : m so   a  u ders a d ou  

G b  r sa d  e  

Ph  m so y.  a t understand u  

G b l Nine  nine, nin  

Ph  I m sor   an  nde stand u  P ease cal  ag in ter  
Th nk y u f  ll n  1  D a  Ri  h m  G d y  

G b l   gh  

11 VALUES
LESSON A, Ex. 2 [p. 88, CD 3 Track 12] 

. A n 
l was w th m  s n at th  supe m rket h  as a ut ight 
ea s old  the t m  d he u d  waU t n th  f  

Ins d  t w s  hundr d- l  i L A hund d ol a s  H  
p ked  up and g t a  ex ted  n f ct  ne her us c uld 

y eli ve it  H  star d t k g a ut a  th  th g  e 
w uld bu  ght away  I told h m hat e u d t ke p it. 
H  s m d dis pp t d at rst  W  st rt d ask ng p pl  i  
th y had st a yth ng  f er sking around  a whi   
h dn t und nyon , nd r w s b ginn n to th nk w \ sked
e e ne. 

But th n  as we w e a k g to th  f nt o t  store   
n d  m  a tu ll  m  s n n t c d him p in  b ck 

d f th, h king h s h ad, nd mut ri g some hi g   
th ught t as p ba l  his wallet, so w  sk d him, a d it 
was  My s  e t ette  hen he saw how e e ed the a  was 
a out getting h s m y ck  hat s r g d d   
the d  nd th  m n ga  m  son 0 doJJa s as  rew d  

turn g th  w ll t  

 nn  
I was on  t in r m W sh  ngt  D C , to N w ork l s  
m th when r u d a b ok ng u de  m  se t   w s just a 

tt  bo k, not an expen ve one   was pro bl  o y h 
a w d lars  W l   ea ly want d t  re d t  It s p tty 
nt r st ng, d  th  e· d  th  tr p, l w s st  r d g it  s  
l d d d t  k ep it  l t k it hom  and nish d it  

N w  e y m  I s  t n my ookshe  I nd  i  hou d 
h e take  t or not   m  d  you th k  sh uld ha gi en it 
t  th  tr in c nd t ? h  kn s? L ke  s id  it s t a v  

s e b k  s   d d  aU  el g ty ab ut t kin  i  

LESSON B, Ex. 4 [p. 94, CD 3 Tracks 13 and ] 
A  We re b ck n the s ree   he sk the e ple  

port on o sh w. d y ur qu sti n is  What lu s 
do you th nk re the most impor nt  d hy  Now  I ust 
h ve to d som  p opl  h   i ling to ta k t  m  . 
Excu  e

> 
i ? 

:Ye ? 
A  y m  i  dy immo s  m  porter f r WQZ, 

nd we  on the i  Do you ha e  m m t o lk w th us? 

M  We  uh  'm n m  way t  o k  

A  s s o ld ust k   m me t  

M  We  0 K  B t make it st  

A  K  We' e sk ng peopl  h t he  hink ar  the m s  
impo tant va ues n tod  s ty d why  

M : Hm  .  that s a ough one   gu s   th k t's 
impo1t n   lis en o your pa . K d  he e  ..  
kids n ver l sten to nyth ng  say  

A  h- . So y u th nk its imp rt n  t  esp ct our 
p e ts  

M : That'  r ght  So  I  got to g  B )  

A  G d- y  Boy, as  n  hur y  ss  Excuse me  
miss? H ll ? 

W  1: mm s  

A   ou ha  a s cond? m nd  mmons r m 
WQZ   oi   h w  

W  1  h hu ? 

A  W ll  L m, •  w e aski 1g p ple n t  str e  wh t 
a ues the  th nk are mpo t  a d y. 

W   m so r  I d  re  h  uch t me  

A  t'll ust t ke a se o d  

Wo  1: O  th n  I d n t kn w.  gu s th t h n sty is 
imp t  u kn w hat the  sa  nest  is the best 
p lic  

A :  ha  e es ng  

Wo  1  We  I m n  y u  ust go n  to g t in tr u   
u re no  h n st  t l ast that  be n my xper enc  

A : I s e  

W   s n  I ha  t  g  

A : ha ks. et's s·ee  ca  nd e more person  
ops! 

Wo  2  Ou h  

A  I m r . I d dnt  o  s a di  th  hind m  
Are JOU K? 

W  2  N ! You st pp d n m  t es! What a   d ng 
standin  he e  any ? 

A : W ll  a tu lly  I m int r i g p p  m nd  
 Dl lO S rom WQZ  

Wo  2  Wh  th t  
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 m And  mmons  F om he dio stat on WQZ  m 
do ng on he stree  inte iews  

Wo  2: Oh  OK. 

 We're ask ng people bou  val es. What va es o you 
th nk are mos  mpor a  in o y s so e y  

Wo  2: Pri c   ha e to say pr vaq·   hink peop e need 
o respec  ea  o e  p y  L e r gh  now  You re y 

nee  o le e me lone  a! 

: Uh   oh   wel  . . m  so . h  ks  hat  ll 
he t me we have od y r our sh  To s estion was  

"W 1at va es do yo  th nk are mpo tant in o ay  s cie y  
an  why  A e  th s ex e ien e,  have o s  one thing 
we a  nee  to work on  being k n e  Espec l  o n ws 
repor er  Th s su e is a ugh o  This s And  im ons 
o WQ  adio signing o nt l nex  ime  

12 MOVING AROUND
LESSON A,  5 [p. 98, CD 3 Tracks 15 and 16] 

. r  
When I was in o e e   sp nt a semeste  st ing in o don. 
An  \ en hough we sp ak he s me Jangu ge  Eng ish p ople 
and peop e om the U.S  ar  ve y if e ent  [ guess  fel  ha  
p ople f om e U.S  h e  .  a bad epu a ion  Some p op e 
h k we're oud, and hat we spe k our m nds oo much. 

So I r  to is en a bit mo  and not e so ass tive  i th at 
m es s ns   w n ed o m e  good mpress on   sup ose 
 shouldn  h e wo i d ab t  but  d  And, )'OU kn w  

I hink t worke  somehow  

I o ed he ifes le n ond n  Dur ng m  fre  im  I h   
lo  of n p  ng socce  w  m   tish f en s o  co se 
he  cal  t o ba  o er the e. nd I really lo ed he old 
uiJd ngs.  me n   r  old  We don  h e my h ng 

ha  old n he , so  t as pre  m ing! no e  
th ng s V  l e B tish h  a i r n  s ns  of h mo   
er  d  I r al y ik   h i  come y ho s a e eal  fu ny  

l'd ha e to s   xpe ce was  p sit re ne 0 • ll  
xcept  he a  n  ea he  of cou s  I a  t ou l  get ing 

use  o th a  

. R ch
I ived n M d id r a whole year  nd  ha  o e hone
nd say th t  rs  well   asn  e y happy  o  see   s

homesic   missed my m ly  an   j st wante   go home_
a  of he p ob em was m  Spanish   co dn t comm ni a e
er  well

 l lo e o e ! An  th s wh  re  sa e  me.  t ed ap s  
h  ll l t   d w h z   h  they 

rve in pl c s ll over he ity  h e were so many nd ! 
Fried s , s s ges, o i e , a  kinds of m t and sea od n 
sauces . O ! I  makes me hungry ust h nk ng abou  it! And 
of cou se  tap as ar  meant  e shar d wi h othe  peop e  so 

 e l y fun   made some pan sh fr en s, and we  go ut 
r tapas ll he ime. So  I o  o ea   o  of e i ous o<  

nd  of cou s  my Spanish mpro ed d m tica y as wel  u  
the e was one t ng th  w  d ult to ad s  o, nd h  
w s hat inne  was ways s rved at a late hou   wasn  se  
o ea ing at ele en o ock at n gh  
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3.  
 came o the  m he iddle as . My f mil  opened 
p  r s an  he e  A  rst   nd t dif cult  ery h g 

seemed so dif rent s  using pub c ransporta on  
or ampl  o  go ng o a doc or  was so di e ent  I w  

p et  o h l  And I g ss b a s   asn t eeling 
com rtabl  I n  to make r en s onJ  th peopl  f om 

 un . I f  k ]  J v g  ·b ,   
the es  o  he eople ll aro nd m  Bu  on e  st ed ee ng 
mo  con ent a ou  m  ng sh  I s d e ing o al 

ople   n  h m r  f iend )  and e  an   tu d 
ou  t  be  s  o make r nds  

B  here was ne 1ing o t people f om he  tha  
bo hered m  a  s ] und i  ha d o get e  to the  
the  alke  so ch a ou  hemselves  I  o k me a ong t me 
to n ers an  hat you were supposed o  about yours  
too, ecause ha  is how peop e ge  o know one ano her Its 
s  hard r e o ta k  o  bo  myse  t I m ge t ng 
be  er a   

SSON B  Ex. 2 [p  00  CD 3 T ac s 17 and 1 BJ 
C

ou l p o ab  e s ised o hear wha  1 d   was on a
business t ip  he gh  was a ong one; nd when  rr ve  at
mr des ina i  J was eage  to ge  y bags a d get to m  hotel
to rela  We l  }OU know  hey a  w s te  o  to b  carefu
to g t he gh  bag  b   w s i   hurr  o  n gu ss wh
happ ned   b ack u tcase look  jus   r  o h r on

   p :     z    
 go  o the ho el  Well, I mmed a el  ca ed h  airp t, and

n el   a  orke  o  I h d o g  k to th  rpo
tho gh  o p  p )  sui c s  an  et n  o he  o  n
of cou se  a s  ha  o apologi e  onl   c ck d h  name
ag mo  ca e l  t's nn  th s so  of thi g a mos  ne

happ ns t  m  when  l

. co  
h s s n  o   n  stor .  was in n a it  an  had 

a l yo\ er be w en gh s   ar e  at a ou  6:0  P.M , an  
m  ight out sn t unt l ou  8 3 . W l  m  ight w s 
de aye  . an  de ayed   got reall  crowded  he epartu e 
gate   was get ng  re  and here we e so any peop e 
around - I h  owds - so  wen  to s t aw y om the 
dep e gate to escape the crowds   was r ad ng and e ing 
dr ws   wish l  ept on he ight to a   wa  
the ne t hing  know   wake up an  he es no one aro nd! 

he ow  s g n !  llen asleep an  mi d my fl ht 
he  must  made o s o  nno ncem n s, nd I mi sed 

th m a ! B o  id  fee  s upi   h d o s   anama i  
o e ght and a h a Hight t he n t mo n n  
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10-12 COM UNICAT ON REV EW
Ex. 3 [  105, CD  Tracks 19 nd 20] 

i  It'  g e t to se   o  yo  W lcom  to th  t ni g 
wo k hop. h  e next we k, ou'  b  de l ng  re  

om r  Work ng  the ir o  n ma ion d k  a 
 j       h  Y      

bo t e a port, h  a r e  nd t e i ti s   a so 
eed to b  e s tive  and o  e d to be res ie  be se 

p op  ho r  ng r  o en e  t ed and  be 
d c lt  So  s g  through a  • h t- " t o  
nd nd out h t o '  do  

OK  custom  n mb r   p o the des  and  
tha  he m s d h  fl h  nd th re isn t no her li h  til 
tomor!o  ght Wh  ou d ou do? S mm  

  o r to  h  irp r  hote  d ma  a 
i   im    h { h   d  

qu t e  numb  or s nt led to  spec l d als 
or di ou ts  

T : Pi e. L ck J  s omer mber I s e o le  
m a ra d w  an  s  h t bout u tomer n mb r 2  

C stom  m   h s i s d h s connecti g fli ht   
ge  g t ted and b es th  por  He s y  he  

ou d h e mi sed e l ght  he i po t e en  so b g 
nd on g  Wh  o d y  do in th  c se  Andr  

 We l  I  x l i  th t t re s  nt r ti e p on 
th  ebsit  so p op  n p a  e e yth g be e t ey 
rri e t he r or  I  a  th t e d e peop  to  ow 

ple t  o  t m  b we n con ec ng gh s  '  t  in  
ha   he  f   itt  mo e t m , he o ld  ha  missed 

hi  gh  nd  p bab  s  th  tl1e f m tio  desk 
t d  re read  and J ng to help ass nger  nd 

th   and t  h  he sho d h  s d hem f  
d re o  

T  l mm. h  mi ht ot wo  o  migh  ne  o 
how a it e mo e o p s io  We   hi  o e g n i  
 o e p  Be re w  do th , houg  w e go  us ome  

m  3  m  m   m    h   
She  ng  bec se·h r f gh  h  been dela ed b  b d 
w ath r. he'  r  t t b  h   sh  ge  to h et ng 
h  s o  he  w  o  h l  h  b en d sc si g  issu  

f r n o  and    d c sion  il  h v  b e  m de  
Wha  re o  go g o do bo t it? Ric do? 

i o   expla  o her U1a  it's a sha e U1  her ght i  
d y d  but h t  re lly  h  w a h r  obody  l  

 hat is r  but it us a  s t  r}  pop  
espo se  n t,  usu l   n  rl te  peop e  Doe  a yone 

el  ha   ide  H a  

h  Well   proba  sa   o  hat she ea  It s so 
str g  ep d g o  hi h ai l  sh s fl g th  

 tr  to ge  he  nto o e o  t  b s ness ounges  h   
he h dn  a read  b n direct d ther  b   a r  S e 

co d g   b e to e  d som thi g to dr nk, s  h  
W F , or s  rela  f r a h e  p ce d et. h  
ho d imp ove e  ood  

T i : N e o   et'  tr  ome o  these role pl s .. 
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